
Monday, April 05, 2004  
 
William Hogarty, 
 

Thank you very much for your comments today in the morning meeting.  I agree that 
this process (master grad) was truly challenging to my will and my spirit.  I thought a lot about 
how I would react to our (yours and mine) communication in the past and I was in effect….until 
Sunday!  Sunday was my time to look at how I communicate with others whether by email or by 
phone.  It is my nature to really want to help people and for a reason I have yet to pinpoint, I 
was been unable to express it whether in email or by phone and even in person.  Starting today I 
have been really focusing on my business communication as well as pinpointing what type of 
communicators my team members are to ensure our success!!!!  
 

I can’t thank you enough for facilitating this change in me!!!  It’s funny because before I 
took this job as a full time employee I knew I was supposed to work here.  I know now that it 
was because I was to go to Rapport.  I have been in an interesting place in my life where I 
thought life was always going to suck and lived everyday in effect.  Now I can’t get enough of 
this gift that has been given to me, the gift of LIFE.  I have been much more focused on my 
goals, doing GREAT things in life and really living a dash that inspires other people.  I am GREAT 
at keeping positive energy and will continue to project that with my family and my team.  HOLD 
ME ACCOUNTABLE as much as you can.  It makes me uncomfortable and I love that feeling… (I 
laugh as I type it because it is so off the wall for me say it.)  
 

I truly look up to you as a role model!  You have accomplished so much in your life that I 
will integrate into my own.  They way you are always looking to improve the person you are and 
change to only improve yourself is admirable and incredibly inspiring.  I wish you all the 
happiness in your life and thank you again…you have changed my life forever!  If you ever need 
support from me…whatever it is…you have it! 
 
It's a Great Life! 
Regards, 
  
Renee Fanning 
Licensing Manager 
Olympia Funding, Inc. 
(925) 469-2240 Direct 
(925) 469-2257 Fax 
 


